
 
 

 

 
To the children and families of CTC:  

 

We hope this message finds each and every one of you and your family members in good health.  

 

As you know, we closed our centers on March 17th and have continued with that closure to help in 

community efforts to mitigate the risk of exposure and spread of the virus.  We are closely 

monitoring and following the CDC, government based and Washington Health System guidelines 

related to COVID-19.  

 

It is of utmost importance to us that the health and safety of you and your family along with our staff 

are put first in the decisions we make during these uncertain times. With that in mind, we are 

planning to re-open our McMurray location only, on May 18th with significant limitations in 

place. 

 

To ensure everyone’s safety, we will not be able to open at full capacity and we will have limited 

numbers of staff and patients in CTC as we progress through a slow and steady ramp up of our 

services.  CTC has the pleasure of serving 600+ children in our community. We long to provide the 

necessary services to those children but please understand that we will not be able to initially provide 

those services to every child as we reopen.  We will call patients to return as we have the capacity to 

do so within the safety standards that are necessary. We are planning on developing Saturday patient 

care hours once we begin to reopen to help encourage more accessibility to services and will open 

our Washington office in the very near future after opening the McMurray office. 

 

We do not currently have the ability to provide tele-therapy services to patients at this time. 

However, phone calls with home program ideas will be placed to patients that we are not able to 

schedule for in-person therapy in the initial phases of our reopening. There will be many adjustments 

in the way we will operate compared to before we closed.  Due to the unpredictable nature of this 

pandemic, we will continue to assess and adjust our reopening plan.  Please continue to check our 

website for updates. 

 

If you have any questions, would like to communicate changes to your child’s insurance, do not wish 

to be called back to therapy at this time or would like your child to be discharged from therapy 

services, please send responses to CTC6@whs.org.   

 

We thank you for your patience, understanding and continued trust during these unprecedented times.  

 

Best regards,  

 

Washington Health Systems Children’s Therapy Center 
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